
 
 
For Immediate Release 
 
 
mindSHIFT Achieves Managed Services Accreditation from MSPAlliance 

 
Rigorous Program Assures Customers, Prospects of mindSHIFT Quality and Reliability 

  
Fairfax, VA — February 13, 2007 —mindSHIFT Technologies, a leading provider of managed 
IT services, VoIP and professional services, today announced that it has received accreditation 
under the MSPAlliance’s Managed Services Accreditation Program. This accreditation, the first 
program of its kind, is specifically designed and created to provide customers of managed 
services providers with the assurance that the MSPs they hire meet or exceed the highest 
principles of quality.  

 
"As a longtime member of the MSPAlliance, mindSHIFT has been a staunch supporter of best-in-class 
managed services," said Charles Weaver, MSPAlliance president. "This achievement simply reaffirms that 
commitment." 
 
MSAP uses numerous criteria--including financial stability, facilities, managed services practices, and 
customer satisfaction-- to measure and verify an optimal level of professional and business practices, 
ensuring that the accredited MSPs consistently deliver superior services to their clients.  
 
“Our existing and prospective customers can rest assured that their IT needs are in the hands of a vetted, 
stable, and professional managed services organization,” said Paul Chisholm, Chairman and CEO of 
mindSHIFT. “They know that we operate at the highest level of stability, reliability and capability.” 
 
About mindSHIFT Technologies, Inc. 
With operations in Boston, New York, Philadelphia and Washington D.C., mindSHIFT is a 
leading Managed Services Provider (MSP) offering managed services, VoIP and professional 
services to small- and medium-sized organizations and law firms. The company’s portfolio of 
managed services provides a comprehensive solution which includes such critical services as 
email management and administration, electronic backup for servers and desktops, virus and 
spam protection, desktop support, and server management. Managed services customers are 
supported by both a 24-hour Network Operations Center for proactive management support and a 
call center which diagnoses and resolves all end-user desktop issues. For advanced and larger 
businesses, the company provides business application migrations, storage area network upgrades 
and complex hosting applications. Additionally, mindSHIFT has superior expertise and 
experience in meeting the complex demands of the legal community for the integration of 
applications such as document management. For additional information, visit 
www.mindshift.com. 
 
About MSPAlliance 
The MSPAlliance is a global organization made up of service providers and technology enablers who work 
in a collaborative effort to define, promote and educate the Managed Services Industry and the end-user 
consumer on the adoption and successful use of technology through Managed Services. For more 
information about the MSPAlliance and the Managed Services Accreditation Program, please visit 
www.mspalliance.com. 
 
 

mindSHIFT Technologies is a registered trademark of mindSHIFT Technologies, Inc. 
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