
mindSHIFT to Advance Legal Aid Society’s Infrastructure 
  

Technology Modernization Will Support Society’s Mission to Aid Indigent New 
Yorkers 

  
Fairfax, VA— May 8, 2007 — The Legal Aid Society, the nation’s oldest and 
largest provider of legal services to New York’s indigent, awarded mindSHIFT 
Technologies a $2.04 million contract to lead their network transformation plan 
– a modernization plan that was developed over the past year with 
mindSHIFT’s assistance. 
  
"mindSHIFT has been a crucial participant in The Legal Aid Society's efforts to make 
major technology advancements, which include a complete overhaul and modernization 
of its technology infrastructure and applications," said Theodore A. Levine, President.  
"We feel that the technological advances implemented by mindSHIFT professional 
services, working with our excellent Management Information System staff led by 
Edward Braunstein, will enable the Society to better serve our 275,000 clients." 
  
During 2006, mindSHIFT helped to provide the Legal Aid Society with a technology 
requirements assessment and worked with its MIS staff to develop an organization-wide 
technology services transformation plan. This technology plan, which enables the Society 
to better service its 275,000 clients, was jointly developed through the assistance of a pro 
bono committee comprised of the Chief Information Officers at six major law firms and 
corporate heads of mindSHIFT, Baker Robbins & Company and Doar Litigation 
Consulting,  
  
The Legal Aid Society is the oldest and largest provider of free legal services in the 
nation.  Legal representation is provided to indigent New Yorkers through the civil, 
criminal and juvenile rights practices.   
  
About mindSHIFT Technologies, Inc. 
With operations in Boston, New York, Philadelphia and Washington D.C., mindSHIFT is 
a leading Managed Services Provider (MSP) offering managed IT services, VoIP, 
compliance and professional services to small and medium-sized organizations. The 
company’s portfolio of managed services provides a comprehensive solution which 
includes such critical services as email management and administration, electronic 
backup for servers and desktops, virus and spam protection, desktop support, and server 
management. Managed services customers are supported by both a 24-hour Network 
Operations Center for proactive management support and a call center which diagnoses 
and resolves all end-user desktop issues. For advanced and larger businesses, the 
company provides business application migrations, storage area network upgrades and 
complex hosting applications. Additionally, mindSHIFT has superior expertise and 
experience in meeting the compliance requirements of financial services firms, as well as 
the complex demands of the legal community for the integration of applications such as 
document management. For additional information, visit www.mindSHIFT.com. 
  

mindSHIFT Technologies is a registered trademark of mindSHIFT Technologies, Inc. 
All trademarks are the property of their respective companies. 
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